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Chapter Twelve: Tourism

The tourism sector is one of the most important economic sectors which
experienced a dramatic growth in Dubai and has been driven by several
factors such as its strategic geographic location situated between
Europ,Asia, and Africa <excellent infrastructure,proactive economic
policies,clean beaches, sunshine throughout the year, and its mild winter
season especially for visitors from western countries to enjoy coastal
areas and archeological sites.

If we look at Dubaiss hotel infrastructure, we notice that visitors have a
wide range of choices since all global hotel chains own or operate hotels
in Dubai.lt is not the number of hotels that attract visitors but the very high
service quality and standards provided by these hotels. Dubai is also
famous for being a shopper's paradise and caters for all tastes and budgets
through its shopping centers, in addition to its parks and various gardens in
different parts of the emirate. Dubai is also renowned for holding periodic
shopping festivals and international exhibitions for different activities. The
number of hotels in Dubai increased from 382 hotal in 2010 to 387 hotels in
2011, or at 1.3% increase rate with a corresponding increase in the number
of rooms and beds.

This data covered the three years 2009,2010,2011. The data sources
wear from the Department of Tourism and Commerce Marketing
in Dubai, bearing in mind that these data are updated on an annual
periodic basis.
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Main results

The total number of hotels in the Emirate of Dubai was 387 hotels in
2011 with a total number of rooms 53,828 and an average occupancy
rate of 74%, while the beds was 83,082 and an average bed occupancy
rate of 76%.

The total number of guests at Emirate hotels was 7,262,730 guest in
2011 of which 30.1% were European, 27.5 % were from Asian and African
countries, 15.5% were from G.C.C. countries (excluding the UAE), 9.8%
were from United Arab Emirates, 7.5 % were Arabs (excluding the
G.C.C. countries ), 7.1 % were American and finally 2.6% from Oceania
countries.

The hotel guests stayed in hotels 23,266,874 night in 2011 of which
36% were European, 28.2% were from Asian and African countries,
13.6% were from G.C.C countries (excluding the UAE), 7.2% from Arabs
(excluding the G.C.C. countries ), 7% were from United Arab Emirates, 6%
were Americans and finally 2% from Oceania countries.

Hotel guests at five star hotels were 40% of the total, followed by 26% at
four star hotels and 16% at three star hotels.

The total number of hotel apartments in 2011 was 188 buliding contained
21,015 apartments with occupancy rate of 74.1%. The number of guests at
hotel apartments was 1,832,840 guests in 2011 stayed a total of 9,581,315
nights, 27.3% were Asian and African guests, 25.1% were from G.C.C.
(excluding UAE), 18.1% were European,14.1% were from United Arab
Emirates, 7.7% were Arabs countries (excluding G.C.C. countries), 5.8%
were Americans, finally 1.8% were from Oceania countries.
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(Value in 000 AED g.a,5 al¥Ly dquall)
Main Indicators

Number of Establishments
Number of Workers
Compensation of Workers
Output

Intermediate Consumption

Gross Value Added

o3 Bylof - melialdfy Galiadl Ioliid dpundd dusluaid¥! ol iyl s

2008

2,832

102,572

3,974,951

19,455,650

8,119,584

11,336,066

(2008-2007)

2007

2,499

93,860

3,408,328

17,396,453

7,151,492

10,244,961

Main Economic Indicators of Hotels and Restaurants - Emirate of Dubai

Table (12-01) Jga
Ao Sl mid

oldull sae

RIE LI JNS

olaiidl slagges

]

Lol Mg

Adlas¥l ALl doyall

Source: Dubai Statistics Center -Ecomomic Surveys 2009.

2009 dysLaid¥l ol - sas 1o 30 aall

o3 ByLaf - (§aluais¥l DLl s mclally galialf DLy doad Aslaid¥ Sl pogd
Main Economic Indicators of Hotels and Restaurants by Economic Activity - Emirate of Dubai
(2008-2007)

(Value in AED @a,sL dq.all)

Table (12-02) Jgas

s o 8 A £ i) el R [ WS-y (I
Jaddl comad | ALl oy il . T S AT
lasgedl daudldl Al Pletu¥ioe e ddlall dewdd! ol gl
SIS S Sl Byl Tyl e 3 LY e Al $3Laid¥l DLl
Average adlall adlall ) y Compensation s - c -
X Worker share Output per Intermediate Year Economic Activity
compensation  value added per = Worker share of i of Workers/ i
) of Intermediate worker Consumption/
per worker Establishments value added . Value added .
Consumption ) output Ratio %
Ratio %
AolE¥) ydg5 o Slalg §sLisll
43,054 23,813,116 157,623 89,406 247,030 27.26 36.19 2007 i3 oSLely d_ R
20Xl Byeand
Hotels and Other
46829 23,866,229 161,682 94,013 255,695 28.91 54,65 2008 [REEEE R
accommodation
28,543 973,980 49,793 60,013 109,809 56.54 41.11 2007
dolally mcliall
Restaurants and canteens
30,164 1,009,000 51,910 62,146 114,055 57.02 36.77 2008
36,574 4,100,000 109,152 76,193 185,345 33.27 54.49 2007
goad
Total
39,133 4,004,000 110,518 79,160 189,678 35.06 41.73 2008

Source: Dubai Statistics Center -Ecomomic Surveys 2009.

2009 dppLasd¥l ggll - flasM s 350 Hasall
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o2 oylaf - @L.a..am DLiuldl e melially Galiadl boldu ua ol il Sliagsges
Worker Compensatlons of Hotels and Restaurants by Economic Act|V|ty Emirate of Dubai
(2008-2007)

(Value in AED @a,sJ; dowall)

Table (12-03) Jga>

0 il ol
Sliasge il el Sl Sl s (FRATE LA (PYOS SLEG sae .
Sl Ol Slagges )"M o PRIRT ERERT
Average Workers Number of paid up Number of s g .
X K ) Economic Activity
compensation per Compensations workers Establishments
worker
43,055 2,220,461,386 51,573 342 2007 2o¥l Byrnd AolBXS yiae5 ;Skaly Galiall
Hotels and Other Provision for short-stay
46,829 2,560,000,463 54,667 371 2008 accommodation
28,543 1,187,866,661 41,617 2,157 2007
awolally fq.LLh_U
Restaurants and canteens
30,164 1,414,950,355 46,908 2,460 2008
36,574 3,408,328,047 93,190 2,499 2007
goass
Total
39,133 3,974,950,818 101,575 2,831 2008

Source: Dubai Statistics Center -Ecomomic Surveys 2009.

2009 dpslaii¥l zoull - slasM o 5550 Haall

o2 8yLaf - 5:&4..:8! DLl e melially daliadl bl ,_5» Adlall dordlly ZLu¥ Slojlinoeg ZLio¥!
Output, Iintermediate Consumption and Gross Value Added of Hotels and Restaurants by Economic Activity - Emirate of Dubai
(2008-2007)

(Value in 000 AED o> aI¥L, douall)

Table (12-04) Jga

ddlall douad Mg . 5 o
. N RTTE S-SV { RS Sl sac R .
Adlos¥! Jaiwgd X $alaid¥l bolaudl
B 4 T - Number of Number of S : .
Gross Value Intermediate Output i Economic Activity
. Workers Establishments
Added Consumption
8,144,086 4,619,435 12,763,520 51,668 342 2007 0¥ Byrind dolEX ,idg5 >Skalg Galiall
Hotels and Other Provision for short-stay
8,854,371 5,148,523 14,002,895 54,764 371 2008 accommodation
2,100,876 2,632,057 4,632,933 42,192 2,157 2007
awolally rq.LLh_U
Restaurants and canteens
2,481,695 2,971,061 5,452,756 47,808 2,460 2008
10,244,961 7,151,492 17,396,453 93,860 2,499 2007
oot
Total
11,336,066 8,119,584 19,455,650 102,572 2,831 2008

Source: Dubai Statistics Center -Ecomomic Surveys 2009.

2009 dppLaid¥l zgll - slasM s 3550 Hasall
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=y BJLo! - u-d_i.’i.&.li aae olid > gclhallg Qalad Dol ué Sl e)gi

Distribution of Establishments of Hotels and Restaurants Sector by Workers Groups - Emirate of Dubai
(2008-2007)

Table (12-05) Jga>

Workers Groups 2008 2007 oeleidudf sae olid
1-9 1,223 1,053 9-1
10 - 24 1,046 931 24- 10
25- 49 291 265 49 - 25
50 - 99 127 117 99 - 50
100+ 144 132 Asts 100
Total 2,831 2,498 [Xoe]

Source: Dubai Statistics Center -Ecomomic Surveys 2009.

2009 dysLaid¥l ol - sasd oo 30 aall

o2 Blof - mellallg Gliall glad 8 ol il sac ilidg $sLaid¥l HLEL cows ddles¥l ddlall dowdll
Gross Value added by Economic Activity and Workers Groups of Hotels and Restaurants - Emirate of Dubai
(2008-2007)

(Value in 1000 AED s al¥L, dovall)

Table (12-06) Jga>

9@.4! Laid¥l ol
€ : 100+ 99 -50 49 — 25 24-10 9-1 Al o :
Total Economic Activity
8,144,086 6,750,554 677,986 421,075 221,035 73,435 2007 by oo el jug cilend gdloo dolisll
0¥ Byrund dolaX| yidgs
Hotels; camping sites and other provision
of short-stay accommodation
8,854,371 7,450,513 852,059 276,474 232,998 42,327 2008
2,100,876 781,999 204,854 377,517 402,013 334,492 2007
cialally wbildy eclall
Restaurants, bars and canteens
2,481,695 1,059,084 212,391 484,167 402,912 323,141 2008
Q.
g 10,244,962 7,532,553 882,840 798,592 623,048 407,927 2007
g oot
Total
11,336,066 8,509,597 1,064,450 760,641 635,910 365,468 2008

Source: Dubai Statistics Center -Ecomomic Surveys 2009.
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Title

Number of Hotels

Number of Rooms

Occupied rooms

Room Occupancy %

Number of Beds

Occupied Beds

Bed Occupancy %

3 Bylaf - Bpan¥lg By l) JLe X1 Jawgiog Goliadl
Hotels and Occupancy Average of Rooms and Beds - Emirate of Dubai
(2011-2009)

2011

387

53,828

39,833

74.0

83,082

63,142

76.0

2010

382

51,115

35,780

70.0

78,617

55,032

70.0

2009

352

43,419

30,306

69.8

67,643

46,538

68.8

A alpull /piie UJLL” (W]

Table (12-07) Jga
gl

Gsobiadl sac

oy8lf sae

oo &l dyell

% byl L

8y w¥) sac

g Gl 8yl

% &y ¥ JLoshf

Source: Department of Tourism and Commerce Marketing

=y 5,!.4! - 4“.3.&\.24’ > Galiadly 2.»!.3:‘2! Jn | P 7 £ ¥l
Guests and Residence Nights at Hotels by Nationality - Emirate of Dubai
(2011-2009)

Srlontll Gaganilly dolossd) 8515 pasall

Table (12-08) Jgao>

2011 2010 2009
i aol8¥ LS aold¥ LIl aold¥ LIl 8
Title 31 e e¥35 31 e £¥33 ¥l e e¥35 Oled!
Residence Guests Residence Guests Residence Guests
Nights Nights Nights
United Arab Emirates 1,640,481 708,915 1,339,928 623,489 1,128,744 535,661 Basill dgyell ol )LoX!
Other A.G.C.C. Countries 3,173,644 1,123,597 2,010,677 774,389 1,613,182 679,156 $¥1 oglesdl uloo Jgo
Other Arab Countries 1,685,360 545,169 1,326,148 495,533 1,195,815 481,129 &)—*j duye Jgo
Asian and African Countries 6,560,100 2,183,284 5,647,115 2,002,469 4,900,211 1,828,080 dudyyily daganl Jgo
European Countries 8,372,595 1,996,446 6,945,120 1,989,754 6,290,602 1,932,087 duyol Jga
American Countries 1,386,344 516,183 1,343,195 513,676 1,207,268 497,736 aSoyal Jga
Oceanian 448,350 189,136 415,315 162,689 362,584 151,964 dungilide¥l
Total 23,266,874 7,262,730 19,027,498 6,561,999 16,698,406 6,105,813 (Yo

Source: Department of Tourism and Commerce Marketing

Sl Gagantlly doLowll 8,51 Hauall
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o2 Byl - A d ) coas §oliadl e¥5id dolB¥ Bae Jawgio
Average Length of Stay of Hotels Guests by Nationality - Emirate of Dubai
(2011-2009)

(Length In Days pgJL; 321) Table (12-09) Jga=
Title 2011 2010 2009 Ol
United Arab Emirates 23 2.1 2.1 Basill duyyell ol )LoXI
Other A.G.C.C. Countries 238 26 24 Sy ooledl juloa Jos
Other Arab Countries 3.1 2.7 25 Sy dwiye Jos
Asian and African Countries 3.0 238 27 ddyyaly dugnl Jos
European Countries 42 35 33 doyel Joo
American Countries 27 2.6 24 Sypal Jos
Oceanian 24 26 24 daugilidg¥]
Total 3.2 27 25 £ oot
Source: Department of Tourism and Commerce Marketing S)lidl Guganilly doLisdl )50 yauadl

o2 Bylal - il doys s dolBXT Ly ¢¥5af sacy By byl JL ¥ Jaswgiog Goliad!
Hotels and Occupancy Average of Rooms and Beds, Guests and Residence Nights by Classification Category- Emirate of Dubai

(2011)
Table (12-10) Jga
Title goods dsjao  Baslgded  glied pod S pedayl el puos sl
Total Listed 1- Star 2- Star 3- Star 4- Star 5- Star o

Number of Hotels 387 17 120 50 61 76 63 Gsbiadl sace
Number of Rooms 53,828 443 4,498 5,198 8,387 14,568 20,734 8,2l sac
Rooms Occupied 39,833 275 31,749 3,950 6,290 10,780 15,551 dlge dull o,
Rooms Occupancy % 74.0 62.0 70.0 76.0 75.0 74.0 75.0 % oyl Jle
Number of Beds 83,082 897 9,054 7,750 13,921 21,386 30,074 b)_qul FXvs
Beds Occupied 63,142 466 5,161 5,890 10,023 16,681 24,661 adgs Gull LYY
Beds Occupancy % 76.0 52.0 57.0 76.0 72.0 78.0 82.0 % &y Jlay
Number of Guests 7,262,730 50,470 668,428 757,324 1,371,265 1,828,696 2,586,547 %3l sac
Guests % 100% 1% 9% 10% 19% 25% 36% % £¥3d1
Residence Nights 23,266,874 169,216 1,839,617 2,316,425 3,725,666 5,945,838 9,270,112 dolsX gJL.J
Residence Nights % 100% 1% 8% 10% 16% 26% 40% % dal8X| gJL.J
Source : Department of Tourism and Commerce Marketing Sl Gugailly ALl 8,50 ¢ ol
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o2 Bylal - hsiaill dovyag desid! conns §LATL doLEXS ILg ¢¥3000
Guests and Residence Nights at Hotels by Nationality and Classification Category - Emirate of Dubai

(2011)
Table (12-11) Jga
~ L
dugesd Jgo | . o= ‘J’ & e
. - o g L. . Ay Joo o9t 5
Y R Aol Joa duygl Joa Ayl s PR o e
oo ) 9"‘_ ’ American European Asian and = = Ba>uill u...
Total Oceanian Other Arab Other Title
Countries Countries African . United Arab
Countries A.G.CC.
Countries i Emirates
Countries
X.‘
2,586,547 60,284 218,555 980,463 437,381 146,628 377,387 365,849 G # t)-'
uests . .
Py Ao
dals¥l L] S- Star
9,270,113 176,840 655,552 4,500,888 1,332,650 478,659 1,262,992 862,532 . R
Residence Nights
80
1,828,696 55,559 143,046 479,483 544,871 131,310 283,602 190,825 e
Guests L
pot &)
Lols¥) JILI 4- Star
5,945,838 144,654 389,607 1,814,559 1,752,383 431,633 899,462 513,540 . coE T
Residence Nights
£¥35
1,371,265 56,787 91,109 291,168 559,276 102,181 176,187 94,557
Guests s
Fg.& S
dola¥l LILd 8- Star
3,725,666 86,422 193,864 1,108,915 1,453,729 276,382 442,827 163,527 . R
Residence Nights
£¥X35
757,324 12,485 53,684 185,673 244,556 80,646 129,418 50,862
Guests .
oliet
dola¥l LILd 2- Star
2,316,425 28,863 119,696 741,221 782,389 246,003 306,654 91,599 . coE T
Residence Nights
£¥X35
668,428 3,417 9,053 56,100 363,872 79,197 150,160 6,629
Guests . L
Ba>lg dob
Ll L] 1- Star
1,839,617 10,046 25,566 193,958 1,116,258 234,432 250,334 9,023 . - T
Residence Nights
¥
50,470 604 736 3,559 33,328 5,207 6,843 193
Guests R
SIS0
ol LIL Listed
169,215 1,525 2,059 13,054 122,691 18,251 11,375 260 i
Residence Nights
¢¥39
7,262,730 189,136 516,183 1,996,446 2,183,284 545,169 1,123,597 708,915
Guests
g ooss
PN Total
23,266,874 448,350 1,386,344 8,372,595 6,560,100 1,685,360 3,173,644 1,640,481 cow T

Residence Nights

Source : Department of Tourism and Commerce Marketing Sl Guguidly ALt 8300 © jauall
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Title

Hotel Apartments Buildings

Number of Flats

Flats Occupancy

Flat Occupancy Rate

o3 8yLa - Gaminld Jl.i.&gl Jaingiog dudadiall Gaudd! sleo
Hotel Apartment Buildings and Flats Occupancy - Emirate of Dubai
(2011-2009)

2011

188

21,015

15,572

741

2010

191

19,840

13,590

68.5

2009

188

18,068

11,924

66.0

Table (12-12) Joa>

ol
Lubaiall Gadl il
il sac

aJge il Gadudl

gadll Jle ) dess

Source : Department of Tourism and Commerce Marketing

o2 §yLal - A d ) i duboiadl Gaidl AolE¥ LILdg ¢¥5l
Guests and Residence Nights at Hotel Apartments by Nationality- Emirate of Dubai
(2011-2009)

Syt Gaganslly doliasdl 8305 yauall

Table (12-13) Jga

2011 2010 2009
Title e} (R o el . dela¥ : ol
T s¥3 T s¥3 Lt s¥3
Residence Residence Residence
i Guests i Guests i Guests
Nights Nights Nights

United Arab Emirates 1,046,597 257,914 737,880 238,761 561,077 234,953 Basaill dypell @l )LoXl ddgs
Other A.G.C.C Countries 1,885,285 460,358 1,220,734 327,964 792,797 226,491 S¥1 oglesdf uloa Jgo
Other Arab Countries 777,952 140,650 592,627 137,989 493,497 133,626 Sy diye Jos
Asian and African Countries 2,743,605 501,065 2,325,128 504,606 1,954,248 433,144 5.3.54_,4??9 4‘__19.3;»7 Jeo
European Countries 2,300,037 332,632 1,936,411 352,946 1,687,031 315,153 a_wgi Jeo
American Countries 657,676 106,719 599,465 126,381 486,755 96,771 Z\.,S_D.oi Jeo
Oceanian 170,163 33,502 186,936 43,487 172,967 37,128 dwgilideX
Total 9,581,315 1,832,840 7,599,181 1,732,133 6,148,372 1,477,266 &g.q_él

Source : Department of Tourism and Commerce Marketing

Syt Gagaaslly doliaadl 8305 yauall
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Hotel Apartment Buildings and Average Flats Occupancy by Classification Category Emirate of Dubai
(2011)

Title

Hotel Apartments Buildings

Number of Flats

Average Flats Occupied

Flat Occupancy Rate

T

Total

188
21,015
15,572

141

Al

Standard

133

13,510

9,619

71.2

L.
Deluxe

55

7,505

5,929

79

Table (12-14) Jga

oledd!

ddaiall gaid |gJLgA

Gaidl sac

adge il 3o il Jasugio

gaidl Jle ) dens

Source : Department of Tourism and Commerce Marketing

o2 8ylof - caiuaill doar)ag dusiiid | o> duBaiall Ga Sl dolEX by ¢ ¥50

Syt Gagannlly doLoasdl 8305 yauall

Guests and Residence Nights at Hotel Apartments by Nationality and Classmcatlon Category Emirate of Dubai

(2011)
Table (12-15) Joa>
Total Standard Deluxe
Title oLyl L o elE¥ g . delE L : ol
= §¥55 L C s¥55 - = s¥5
Residence Residence Residence
) Guests i Guests ) Guests
Nights Nights Nights
United Arab Emirates 1,046,597 257,914 366,445 126,472 680,152 131,442 Basall duyyell ol )LoXl ddgs
Other A.G.C.C Countries 1,885,285 460,358 1,009,499 275,593 875,786 184,765 S>3 Holesdl pauloo Jgo
Other Arab Countries 777,952 140,650 489,995 93,572 287,957 47,078 Sy dwiye Jos
Asian and African Countries 2,743,605 501,065 1,855,718 344,763 887,887 156,302 &.3.&_7_,.5?9 &_19.3_.»7 Jes
European Countries 2,300,037 332,632 1,297,973 180,956 1,002,064 151,676 daygl Jgo
American Countries 657,676 106,719 292,000 43,196 365,676 63,523 Syl Jos
Oceanian 170,163 33,502 102,506 19,929 67,657 13,573 drgilideX
Total 9,581,315 1,832,840 5,414,136 1,084,481 4,167,179 748,359 [T

Source : Department of Tourism and Commerce Marketing

Syt Goganslly doLoaadl 8305 yauall
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o Bylaf - Caiuadlf dovyag dusiid) s dudaiall GaS e¥5id dolE¥! Buo Jaswgio
Average Length of stay for Hotel Apartments Guests by Nationality and Classification Category - Emirates of Dubai

(2011)
(Length In Days pgJL; 321) Table (12-16) Jga
Title &Hé' Sl dasd ol
Total Standard Deluxe o
United Arab Emirates 4.1 29 52 Basill dyell ol LX) dlgs
Other A.G.C.C Countries 4.1 3.7 4.7 $¥1 oglesdl Gulso Jgo
Other Arab Countries 5.5 5.2 6.1 Sy dwaye Joo
Asian and African Countries 55 5.4 5.7 ddyyaly dugewl Jgo
European Countries 6.9 7.2 6.6 dygl Jos
American Countries 6.2 6.8 5.8 LSyyol Jgo
Oceanian 5.1 5.1 5.0 dngilidgX]
Total 5.2 5.0 5.6 g oot

Source : Department of Tourism and Commerce Marketing

Title
Festival Days
Total Visitors (In 000)
Daily Average of Visitors
Total Spending (Million AED)

Daily Average of Spending (Million AED)

Ggmasild i3 o g0 o dumisind o il il
Main Indicators of Dubai Shopping Festival

(2011)

2011

32
3,980
124,375
15,100

472

ool Gagantlly dolsall 8315 yuunll

Table (12-17) Jga

olrgll bl

(L) gyl asc llas]

ol ogudl Jasugil)

(53 L) GLASEI Lo

(03 pgla) JLaid agll Sl

Source : Department of Economic Development

o9l GLaS¥! Jaaugio
()2 Hg=La)
Daily Average of

JLas¥ o]
()2 Hg=La)
Total Spending

Spendin
s . (Million AED)

(Million AED)

221 8,828

o i Sl 20 e iy I S miogl !
Dubai Summer Surprises Main Indicators - Emirate of Dubai

(2011)

gl Jasdl
Daily Average of
Spending

98,800

Mgl sae Lol
(L)
Total Visitors
(In 000)

3,952

Auslas8¥) diginll Byihs : jauall

Table (12-18) Joa>

‘al.y:}ﬂ s Obedt
Number of Days Title
40 2011

Source: Department of Economic Development

daLaid¥l diainll 85 ¢ el
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